
Standard Account Holders Terms and Conditions 

Invoices are payable 30 days end of month following invoice. 

Conditions of Business 

The price list must be read in conjunction with the company’s current conditions of business to which it is subject in all respects. 
Prices quoted may be subject to alteration and consequently, this price list does not constitute an offer to supply goods at the prices 
quoted.  All prices are subject to VAT at the rate ruling on the date of supply. 

Carriage Charges 

Minimum Order Value = £10.00 + P&P & VAT 
 

UK MAINLAND CARRIAGE 

  
STANDARD PRICE 

 
SURCHARGE PRICE * 

NEXT DAY (PER ORDER) £9.95 FOC 

NEXT DAY AM DELIVERY (PER PARCEL) £19.75 £11.25 

SATURDAY AM DELIVERY (PER PARCEL) £34.75 £26.25 

HOME DELIVERY (PER ORDER) £13.75 £7.75 

COLLECTION BY ARRANGEMENT (PER PARCEL) £16.25 £16.25 

ISLE OF WIGHT (PER ORDER) £15.75 £7.25 

OUTSIDE UK MAINLAND CARRIAGE 

 STANDARD PRICE SURCHARGE PRICE * 

  

FIRST 

PARCEL 

 

SUBSEQUENT 

PARCEL 

 

FIRST 

PARCEL 

 

SUBSEQUENT 

PARCEL 

SCOTTISH HIGHLANDS £19.25 £11.25 £11.25 £8.25 

SCOTTISH ISLES £19.25 £19.25 £16.25 £11.25 

ISLE OF MAN £19.25 £19.25 £16.25 £11.25 

NORTHERN IRELAND £16.25 £16.25 £11.25 £11.25 

CHANNEL ISLANDS £19.25 £19.25 £16.25 £11.25 

EIRE £19.25 £19.25 POA POA 

 

FIRST CLASS RECORDED POST 

ORDERS UNDER 1KG WEIGHT £5.25 

 
 

* SURCHARGE PRICES RELATE TO ORDERS WHICH INCLUDE TWO OR MORE 12 AH AND ABOVE BATTERIES OR 

ORDERS WHICH ARE OVER £175 IN VALUE BEFORE VAT AND CARRIAGE. 

 

POST CODE AREAS INCLUDED WITHIN SCOTTISH HIGHLANDS: POST CODE AREAS  INCLUDED WITHIN SCOTTISH ISLES: 

 
AB 31 TO AB 38 

AB 40 TO AB 56 

IV 1 TO 28 

IV 30 TO 32 

IV 36 & 40 

IV 52 TO 54 

IV 63 

KW 1 TO 14 

PA 21 TO PA 38 

PH 4 TO PH 41 

PH 49 TO PH 50 

 
HS 

IV 41 TO 49 

IV 51, 55 & 56 

KA 27 & 28 

KW 15 TO 17 

PA 20 

PA 41 TO 49 

PA 60 & 78 

PH 42 TO 44 

ZE 

Collection of wheels/rims for processing - £16.50 per box. When sending wheels & rims in for puncture proofing please ensure full 

instructions and your company details are included. 

Orders under £175 – Carriage (UK Mainland) charged at £9.95, UK Mail next day service. 

WARRANTY CLAIMS/RETURNS TO FLEXEL UK LTD 
 

Any goods required to be returned to FLEXEL for any reason are subject to the following: 
 

1. Please telephone our sales office and ask for a returns number. 
2. Please give the delivery note number/invoice number goods were received on, and a reason for return. 
3. When you send goods back please quote returns number on any paperwork sent and the box/packaging you send the goods 

back in. 
4. Replacement goods for warranty will be sent when warranty is agreed. 

5. Goods supplied incorrectly by FLEXEL will be credited in full including return carriage 


